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RETURN MATERIAL AUTHORIZATION


RETURN PRODUCT TO:     RMA # 
CET AMERICA

300 Shawnee North Dr
Suite 700
Suwanee, GA 30024

USA

Please fill out the form in its entirety and return to orders@cetamerica.com to initiate the process. Sections highlighted in YELLOW are for CE+T internal use only. A copy must be included in package when returning products. Authorization is valid for 30 days.
NOTE:  The expressed warranty covers failures due to defects in materials or workmanship occurring during normal use. It does not cover defects due to misuse, mishandling, abuse, neglect, accident, misapplication, alteration, faulty installation, and/or modifications by customer or end-user.
	DATE:
	

	RMA Number
	

	CET AMERICA Customer
	

	CET Sales Order/

Customer Purchase Order
	

	Part number / 

Serial Number
	

	Contact Name
	

	Customer Contact Information
	

	Detail of Problem
	

	ADDRESS TO SHIP REPLACEMENT
	


SHIPPING INSTRUCTIONS FOR RETURN
Please follow these steps for packing & returning the product




· Securely pack the material in its original carton and packing material to prevent damage during the return shipment. Any damage incurred due to improper packaging shall become the customer’s responsibility.

· Properly label the package on the inside and outside of the box with the RMA # listed above.  A packaging slip must accompany the return referencing the RMA # and the individual part numbers of the items returned. Include a copy of this document as part of the shipment.

· Please ensure that only products already authorized for return by CE+T America, Inc. are included.  
· Customer is responsible for shipping cost.  Ship the package to the address below and forward tracking to orders@cetamerica.com: 

CET AMERICA INC
300 Shawnee North Dr

Suite 700

Suwanee, GA 30024
USA
 
Upon receipt, the RMA/product will be evaluated.  If it is determined the warranty has expired and/or the defect was caused due to misuse/mishandling, no repair or replacement will be granted.   Material returned to CE+T America, Inc. that is determined not to be defective will result in an evaluation charge to the customer and return freight will also be the responsibility of the customer.
Please note that CE+T will return repaired/replaced material via ground transportation at CE+T expense.  At the request of the customer, CE+T will expedite shipping at the expense of the customer.  Customer satisfaction is our number one priority. We will make every effort to make your material return process as easy as possible.  
Charles Fell

c.fell@cetamerica.com

678.405.4636
Daniel Rixhon

d.rixhon@cet-power.com 

678.977.9980
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